
Our Sustainability Values
• We care about our community, our guests, and our planet. 
• We understand the need to protect our natural environment and limit the day-to-day impact of 

our business. 
• We aim to follow and champion good sustainability practices, reduce the environmental impacts 

of our activities, and give something back to our community and the environment. 

Our Sustainability Investment

We have invested over £1 million in sustainability by creating Warksburn Old Church, a Net Zero 
building which generates more energy than it consumes over the course of a year, and which is the 
first church conversion in the world to meet the ultra-demanding Passivhaus standard for energy 
efficiency, insulation and airtightness. 

Our Sustainability Policy

We will uphold sustainability practices by:
• Evidencing the reduced greenhouse gas reduction associated with our business activities.
• Only purchasing certified 100% zero carbon grid electricity on 100% REGO-assured tariffs. 
• Ensuring we comply with all relevant environmental regulations and legislation.
• Providing EV charge points for guests and incentivising their use.
• Reducing our consumption of resources including energy, water, and other raw materials, and 

ensuring the efficient use of the resources we do consume.
• Ensuring consideration is given to the environmental, social, and ethical impacts of the goods and 

services we buy.
• Working with our suppliers to reduce the impact of our supply chain and to encourage them to 

improve their sustainable and environmental practices.
• Managing waste generated from our business in line with the waste hierarchy; by avoiding waste 

in the first place, then giving priority to minimising, reusing, recycling, recovery of waste, and 
finally ensuring the safe disposal of waste. 

• Regularly reviewing our practices with the aim of continually improving the impact of our business 
activities on the environment, local community, and wider society.

• Supporting social and environmental projects/initiatives within our community and wider society.

This policy will be reviewed regularly to evaluate its continued relevance and to monitor our progress.
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